UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG HUONG XUAN Déc 1ap - Tw do - Hanh phuc
S6: 12/Qb-UBND Huong Xuan, ngay 04 thang 01 nam 2024
QUYET PINH

Vé viéc Cong bd va ban hanh Chinh séch chit lwong
ap dung tai UBND phudong Huong Xuin nam 2024

CHU TICH UY BAN NHAN DAN PHUONG

Can cit Quyét dinh so 19/2014/0P-TTg ngay 05 thing 3 nam 2014 cia Thi
twomg Chinh phii Vé viéc dp dung Hé thong quan 1y chat lwong theo Tiéu chudn quéc
gia TCVN ISO 9001:2008 vao hoat déng ciia cac co quan, t6 chirc thujc hé thong
hanh chinh nha nwoc;

Can cir Théng tw s6 26/2014/TT-BKHCN ngay 10 thing 10 nam 2014 ciia Bé
Khoa hoc va Céng nghé quy dinh chi tiét thi hanh Quyét dinh sé6 19/2014/0D-TTg
ngay 05 thang 3 nam 2014 ciia Thi twéng Chinh phii vé viéc dp dung Hé thong qudn
Iy chdt lwong theo Tiéu chudn quéoc gia TCVN ISO 9001:2008 vio hoat dong ciia cdc
co quan, 16 chire thudc hé th(fng hanh chinh nha nuoc,

Can cit Quyét dinh sé 12/2015/0D-UBND ngay 12 thing 3 nam 2015 cia Uy
ban nhdn dén tinh Thira Thién Hué vé viéc xdy dung, dp dung, cong bé, duy tri, cdi
tién Hé thong quan 1y chdt heong phit hop Tiéu chudn quéc gia TCVN ISO 9001:2008
va hoat déng kiém tra tai cdc co quan hanh chinh nha nuéc trén dia ban tinh Thira
Thién Hué;

Can cir Ké hoach sé 12/KH-UBND ngay 04 thang 01 niam 2024 ciia UBND
phurong Hwong Xudn vé viéc trién khai xdy dung, dp dung, duy tri va cdi tién hé thong
qudan 1y chat leong theo tiéu chudn quéc gia TCVN 1SO 9001:2015 vao hoat déng ciia
UBND phwong Huong Xudan nam 2024;

Theo dé nghi ciia céng chirc Van phong — Théng ké Uy ban nhén déan phirong.
QUYET PINH:

Piéu 1. Cong bd va ban hanh Chinh sach chit luong nam 2024 theo yéu ciu cia
Hé thdng quan 1y chat lugng phu hop Tiéu chuan qubc gia TCVN ISO 9001:2015 cua
Uy ban nhan dan phuong Huong Xuan.
(C6 chinh sach chdt heong kém theo).



Piéu 2. T6 chic thyc hién:

1. Ban Chi dao xay dung, 4p dung, duy tri, cai tién Hé thong quan 1y chat luong
theo Tiéu chuan qudc gia TCVN ISO 9001:2015 vao hoat dong ctia UBND phuong
Huong Xuén chiu trach nhiém t6 chirc, diéu hanh, trién khai cac chinh séch da dé ra.

2. Cac bo phan chuyén méon thugc UBND phuong cian ctr Chinh séch chat luong
nam 2024 cia UBND phuong dé trién khai thuc hién.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 4. Vin phong UBND phuong, Ban Chi dao ISO, cac bo phan chuyén mén
thugc UBND phudng va c& nhan lién quan chiu trach nhiém thi hanh Quyét dinh
nay./.

Noi nhgn: CHU TICH
- Nhu diéu 4:
- S& KH&CN (dé bao co);
- UBND thij xa (dé bao c4o);
- CT, cac PCT UBND phuong;
- Luu: VT, BCD ISO.

Tran Luwu Dirc



UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG HUONG XUAN Poc 1ap - Tw do - Hanh phuc

CHINH SACH CHAT LUQNG
(Kém theo Quyét dinh sé 12/0P-UBND ngay 04/01/2024 ciia Chii tich UBND
phuong Huong Xudn)

Véi phwong cham:
“CONG KHAI - MINH BACH - HIEU QUA”
“THAN THIEN — PON GIAN - PUNG HEN”
Lanh dao va tap thé can bd, cong chirc va nguoi lao dong ctia Uy ban nhan dan
phuong Huong Xuan cam két:
1. Pam bao cac thu tuc hanh chinh dugc xtr Iy ding theo quy dinh tai cac van
ban phap quy lién quan.
2. Xay dyng, t6 chic bd may Uy ban nhan dan phudng hoat dong theo hudng
tinh gon, trong sach, doi ngil can bd co du pham chat va niang luc dé hoan thanh tot
nhiém vu dugc giao, phuc vu tdt cac t6 chuc, cong dan.
3. Khong ngimg hudng t6i sy hai long cua td chic, cong dan khi thuc hién thu
tuc hanh chinh tai co quan phuong thong qua viéc duy tri thuc hién va cai tién lién

tuc Hé thong quan 1y chat luong theo tiéu chuan quéc gia TCVN ISO 9001:2015.

CHU TICH

Tran Luu Duc
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