UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG HUONG XUAN Déc 1ap - Tw do - Hanh phuc
S6: 01/KH-UBND Huong Xuan, ngay 03 thang 01 ndm 2022
KE HOACH

Ung dung cong nghé thong tin, ning cao mirc dd chinh quyén dién tir
va bao dam an toan thong tin mang phuwong Huong Xuan nam 2022

- Can cr K& hoach hanh dong s6 70/KH-UBND ngay 30/3/2019 cia
UBND tinh vé Thwc hién Nghi Quyét 17/NQ-CP cia Chinh phd vé mot so
nhiém vu, gidi phap trong tAm phat trién Chinh phd dién ti giai doan 2019-
2020, dinh hwéng dén 2025;

- Can c& K& hoach s6 133/KH-UBND ngay 27/5/2020 cia UBND tinh
Thwc hién Nghi quyét s6 52-NQ/TW ngay 27/9/2019 cda B6 Chinh tri va
Nghi quyét s6 50/NQ-CP ngay 17/4/2020 ctia Chinh pht ban hanh Chwong
trinh hanh dong thwc hién mét s6 cha trwong, chinh sich chi dong tham gia
cudc Cach mang cong nghiép lan thi tu;

- Can c& Quyét dinh s6 1957/Qb-UBND ngay 31/7/2020 ctia UBND
tinh Phé duyét Chwong trinh Chuyén doi sé tinh Thira Thién Hué;

- Can c K& hoach s6 222 /KH-UBND ngay 21/10/2020 ctia UBND tinh
ban hanh ké hoach trién khai chwong trinh chuyén déi s6 tinh Thira Thién
Hué dén nam 2025;.

UBND phuong Huong Xuén xdy dung Ké hoach tmg dung cong nghé
thong tin, nang cao muc d6 chinh quyén dién tir va dam bao an toan thong tin
mang phuong Huong Xuan ndm 2022 nhu sau:

I. Muc tiéu

1. Muc tiéu chung

- Dam bao an toan, an ninh thong tin trong hoat dong cua co quan nha
nuge hudng t6i xay dung thanh cdng Chinh quyén dién tu tai dia phuong, gop
phan nang cao chat lugng, hiéu qua hoat dong clia co quan nha nudc; hd tro dac
luc cho cong tac cai cach hanh chinh, phuc vu ngudi dan va doanh nghiép dugc
t6t hon.

- Pau tu ha ting CNTT dong b, tip trung phat trién ngudn nhéan luc
CNTT; phd cap va ning cao k¥ ning tmg dung cho ddi ngii can bd, cong chirc
phuong.

- Nang cao chét luong hoat dong cua B phan Tiép nhan va tra két qua
hién dai.

2. Muc tiéu cu thé

2.1. Muc tiéu &ng dung CNTT, xdy dwng Chinh quyén dién t&r phwong
Hwong Xuan

- Nang cao ty 1€ may tinh trén can bg, cong chic va nhiing nguoi hoat
dong khong chuyén trach trén dia ban phuong dat 100%.
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- Phén dau 100% van ban khong mat trinh Uy ban nhan dan phuong, Chu
tich UBND phuong st dung dudi dang dién tir (bao gdm ca cac van ban trinh
song song cung van ban giéy)

- 100% van ban trao d6i giita co quan UBND phuong voi cac co quan nha
nuéc cap thi xa dudi dang dién tir c6 tmg dung chir ky sd (bao gdm ca cac van
ban giri song song ciing vin ban gidy).

- 80% van ban trao doi gilta cac co quan, ban nganh noi bo cap phuong
hoan toan dudi dang dién tir va c6 ung dung chir ky sO (khong gui van ban gidy);

- 100% thong tin chi dao diéu hanh, vin ban chi dao diéu hanh, vin ban
quy pham phap luat ciia phuong dugc cung cép trén Trang thong tin di¢n tu.

- 100% can bo, cong chiic co quan chdp hanh nghiém tc viéc trién khai
g dung vin ban dién tir lién théng trén phan mém quan 1y va diéu hanh.

- 100% can b9, cong chire sir dung c¢6 hi€u qua hop thu dién tir cong vu.

- Duy tri thyc hién c6 hiéu qua cic phan mém dung chung nham phat huy
hi€éu qua cong tac chi dao, dleu hanh qua moéi truong mang va nang cao chi so
murc d6 xay dung chinh quyén dién tir cia phuodng.

2.2. Muc tiéu rng dung CNTT phuc vu ngwdi dan va doanh nghiép

- 30% ty 1é ho so gidi quyét truc tuyén trén téng s6 ho so giai quyét thu
tuc hanh chinh (TTHC).

- Tich hop, két ndi dam bao cap nhat 100% céc dich vu cong dugc cung
cap truc tuyén mirc d 3,4 trén Trang thong tin dién tir.

- Pay manh &ng dung cac dich vu céng trwc tuyén mirc do 3, 4 trén dia
ban.

- Toi thi€éu 95% nguwoi dan va doanh nghiép hai long vé viéc gidi quyét
thud tuc hanh chinh.

- Phan diu trién khai giao dich TTHC tiép nhin ho so hodc tra két qua
giai quyét qua dich vu BCCL.

2.3. Muc tiéu phat trién ha ting CNTT va an toan thong tin

- 100% ty 1é phdn mém quan ly van ban va diéu hanh dwgc két noi, lién
thong qua Truc lién thong van ban Tinh phuc vu giri, nhan van ban dién tt.

- 100% may tinh dworc cai dat phan mém quyét virus cé ban quyén.

- 100% hé thong thong tin trong CQNN dwoc phé duyét theo cip do.

- 100% hé thong théng tin da trién khai mirc bao vé 4 16p.

- Xay dwng hoan thién ha ting ddm bao an toan théng tin cho tat ca cac
hé thong ctia phuong: Ti€p tuc dau tw hoan thién.

I1. N§i dung ké hoach trng dung CNTT

Tiép tuc ké thira toan bd ha ting, cic phan mém cong ngh¢ thong tin
da duoc xay dung tir cac chuong trinh, dy 4n & cic nam trude dé dam bao trién
khai tng dung CNTT trong co quan mét cach dong bo, hiéu qua; xay dung thanh
cong Chinh quyén dién tir tai dia phuong nham tao méi trudng thuan loi cho viée
trao d6i thong tin thong sudt, nhanh chéng gitta cic co quan nha nudc, cung cap
dich vu cong dén ngudi dan va doanh nghiép.

1. Cong tac chi dao diéu hanh vé trién khai img dung CNTT, xay dung
chinh quyén dién tir



- Xay dung va trién khai c6 hiéu qua ké hoach tng dung CNTT trong hoat
dong cua co quan nha nudc nam 2022 cia UBND phuong.

- Tang cuong chi dao thuc hién cac nhiém vu nang cao chat luong hoat
dong Trang thong tin dién tir phudng, gin trach nhiém cua timg ca nhan duoc
phan cong phu trach quan 1y, diéu hanh hoat dong timg linh vyc, quy trinh va céc
mg dung phan mém dam bao tuan th cac quy dinh ctia phap luat va phu hop voi
nhiém vu chuyén mon dugc giao.

- Can b9, cong chure phuong phai chap hanh nghiém tac viéc sir dung hop
thu dién tir cong vu dugc trang cap dé tlep nhan, trao d6i van ban tai liéu nham
dam bao tinh bao mat thong tin trén moi truong mang cting nhu luu hanh c6 hi¢u
qua Hé thong xac thuc tap trung (SSO).

2. l'J’ng dung CNTT trong ndi by co' quan nha nuéc

- Day manh ng dung chir ky s6 chuyén ding vao phin mém quan 1y vin
ban va diéu hanh cong viéc, hé thong mot cira dién tu.

- Tiép tuc don dbc can bo,cong chirc phuong day manh viée st dung hop
thu dién tir cong vu trong gui nhén van ban dién tu, trao do6i cong viéc. Nghiém
cam sir dung hop thu gmail, yahoo, hotmail... (cac hop thu mién phi do nuée
ngoai cung cap) dé guri nhan van ban, trao doi cong viéc

- Tiép tuc nang cao chat luong hoat dong Trang Thong tin dién to phuong,
dam bao cung cap ddy du ndi dung tin, bai trén hau hét cac kénh thong tin cua
Trang.

- Pay manh tng dung CNTT tai Bo phan Tiép nhédn va tra két qua hién dai
phuong nhim phat huy ning lyc, hiéu qua lam viéc cho ddi ngii can bd, cong
chuec.

- Trién khai mot s6 ing dung CNTT chuyén nganh co ban nhu: Phan mém
Piang ky va quan 1y ho tich https://hotich.moj.gov.vn; Phin mém Ké toan
http://MISABamboo.Net2019; Phan mém ké khai Bao hiém x3 hoi dién tor
http://bachiemxahoidientu.vn; Phan mém Dich vu khai bao BHXH dién tir VNPT
http://vnpt-bhxh.vn...

3. Ung dung CNTT phuc vu ngudi din va doanh nghiép

- Nang cao chat luong, hiéu qua Trang thong tin dién tir ciia phuong, lién
két tich hop cac Trang thong tin dién tir thanh phan cta cac co quan, don vi trén
dia ban tinh, thi xa dé c4p nhat, chia s& nguon dit liéu cung cip thong tin can thiét
cho nguo1 dan va doanh nghiép.

- Trién khai két ndi thu tuc hanh chinh véi mét cira dién tir lién théng giira
UBND phuong véi Trung tam hanh chinh cong thi xa Huong Tra.

- Thuc hién dang tai day du cac thong tin hoat dong cua phudng cling nhu
cac chu truong chinh sach cia Pang va Nha nudc 1én Trang TTDT phuong kip
thoi phuc vu cung cép thong tin, tra clru cia nguoi dan, doanh nghi€p; dac biét 1a
hé thong thong tin vé quy hoach, dat dai, van ban Quy pham phap luat, doanh
nghiép, nong nghiép va phat trién néng thon, y té, gido duc, lao dong thuong binh
va xa hoi,...

4. Nguﬁn nhén luc cho ung dung CNTT
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- Pong vién, khuyén khich can bo, cong chirc phuong tu hoc, nghién ciru
dé nang cao trinh d6, k¥ ning khai thac, tng dung CNTT phuc vu cong tic
chuyén mon, nghi€p vu cua cac co quan hanh chinh nha nudc.

- Tao diéu kién cho cong chuac chuyén mén phuy trach CNTT cua phuong
dugc tham gia cac 16p tap huén, boi dudng nang cao vé ung dung CNTT va tiép
nhan, chuyén giao céng nghé, quan tri hé théng mang, cac co so dit liéu, ing
dung chuyén nganh cta don vi.

5. Phat trién ha tang k§ thuat

- Thuc hién tich hop céc hé théng thong tin, co s& dir li¢u phuc vu phat
trién Chinh quyén dién tir trén ha ting dit liéu cia phudng.

- Trién khai thuc hién c6 hiéu qua viéc chia sé tich hop tich hop dit liéu,
két ndi dir liéu cac Gmg dung dung chung trén dia ban theo quy dinh.

- Khai thac c6 hiéu qua hé thdng ha tang trang thiét bi hién co tai co quan
phuong va tiép tuc kién nghi vdi UBND thi xd xem xét dau tu bd sung trang thiét
bi tai BO phén Tiép nhan va Tra két qua hién dai UBND phuong dé phat huy
nang suat hi¢u qua lam viéc cho doi ngii cong chue huong dén phuc vu ngiy
cang tot hon cac to chirc, cong dan khi dén giao dich hanh chinh tai co quan
phuong.

- Tiép nhan va sir dung hiéu qua cic trang thiét bi va phan mém tng dung
CNTT duoc dau tu theo cac chuong trinh, du an cua cac cap.

- Pau tu nang cip ha tang ky thuat dé duy tri hoat dong cua Trang théng tin
dién tr phudng va cac phan mém phuc vu cong viée cua cac bo phan chuyén
mon.

I11. GIAI PHAP

1. Giai phap gén két chit ché ung dung CNTT véi cai cach hanh chinh

- Day manh pho bién, tuyén truyen dén ngudi dan va doanh nghiép vé viéc
cung cap cac dich vu cong truc tuyén ctia cac co quan nhd nudc trén dia ban
phuong; hd trg nguoi dan va doanh nghiép tim kiém, khai thac thong tin chinh
thong thong qua Trang thong tin cua phuong.

- Ung dung hi¢u qua phan mém Dich vu cong tap trung tai B6 phan Tlep
nhan va Tra két qua hién dai trong giao dich thu tuc hanh chinh véi cong dan, to
chue.

- Tuan thé nghiém tac quy trinh tiép nhan, xt 1y, tra két qua trong giao
dich tha tuc hanh chinh theo quy dinh cta hé théng quan 1y chat luong theo tiéu
chuan quéc gia TCVN ISO 9001:2015.

2. Gidi phap bdo dam an toan théng tin

- Thuc hién viéc cai dat cac phén mém diét virut may tinh dé dam bao an
toan cho dit liéu thong tin trong hé théng may tinh hoat dong tai co quan.

- Tang cudng phdi hop giam sat, thu thap thong tin va canh bao sém vé an
toan thong tin trén toan hé thong mang CNTT cua thi x4, tinh.

- Tang cuong quan ly chat ché va nang cao hoat dong cua Trang théng tin
dién tir phuong bao dam, an toan thong tin cho cac thong tin trao doi, cac dich vu
cung cap trén Trang.

3. Giai phap vé tai chinh

- Chi1 dong, tich cyc tranh tha ngudn kinh phi dé ing dung va phat trién CNTT.
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- Tlep tuc kién nghi lanh dao cap trén xem xét bo sung kinh phi dau tu co
s& vat chét, trang thiét bi tin hoc cho co quan phuong dam bao cung cip du sb
luong may tinh 01 may/01 can bg, cong churc, ngudi hoat dong khong chuyén
trach tai co quan phuong va cong tac dao tao, bdi dudng ngudn nhan luc CNTT .

IV. TO CHUC THUC HIEN

1. Van phong UBND

- Tham muu, dé xuit bién phap nang cao chét luong hoat dong tng dung
CNTT, nang cao muc do chinh quyén dién tr nam 2022 trén dia ban dé duy tri
viéc nang han chi so ung dung cong nghe thong tin tai phuong.

- Chu tri trién khai thuc hién c&c tng dung phan mém duoc trang cap; duy
tri hoat dong c6 hi¢u qua Trang thong tin di¢n tir phuong.

- Trién khai hé thong phan mém Quan 1y vin ban va diéu hanh, tich hop
théng nhat cac phan mém ding chung.

2. Cong chirc Van héa — Xa hji

Tang cuong cong tac tuyén truyen pho bién, nang cao nhan thuc va kién
thire vé CNTT gan véi tuyén truyén cdng tic cai cach hanh chinh trong doi ngtl
can bo, cong chirc va ngudi dan trén hé thong thong tin tuyén truyén cia dia
phuong.

3. Cac can bg, cong chirc co quan phuwong

- Chap hanh nghiém tac viéc sir dung dia chi email cong vu duoc trang cap
trong trao ddi ho so, cong viéc.

- Cac cong chirc chuyén mon c6 trach nhiém phdi hop chit ché véi Vin
phong UBND phuong dé dang tai noi dung tin bai hoat dong 1én Trang TTDT
phuong; trién khai thyc hién c6 hiéu qua hé théng phan mém Quan Iy van ban va
diéu hanh cing nhu Gmg dung c6 hiéu qua CNTT trong tiép nhan, giai quyét
TTHC hudng dén thuc hién c6 hiéu quéa muyc tieu CCHC cua dia phuong.

4. C&c to chirc, co quan, don vi trén dia ban

- Tang cudng cong tac phdi hop tich cuc véi Bo phan Vin hoa xa hoi, Pai
Truyén thanh, Vin phong UBND phudng dé cung cip tin bai hoat dong 1én Trang
TTDT phuong.

- Trién khai ing dung CNTT trong doi ngii can bd, nhan vién don vi minh
dé nang cao chat luong, nang suat, hiéu qua giai quyét cong viéc chuyén mon.

Trén day 1a Ké hoach nang cao murc d6 chinh quyén dién tir phuong Huong
Xuén nam 2022./.

Noi nhn: TM. UY BAN NHAN DAN
- UBND phuong thi xa Huong Tra; ’

- Phong Noi vu thi xa Huong Tra; CHU TICH
- Van phong UBND thi xa8 Huong Tra;
- TVDU, TT HDND phuong;

- UB MTTQVN phuong;

- CT, PCT UBND phuong;

- Cac co quan, don vi trén dia ban;

- Cac CC chuyén mén UBND phuong; .
- TTr céc TDP Tran Luu Dirc
- Luu: VT, CNTT.




PHU LUC
Ung dung cong nghé thong tin, ning cao mirc dd chinh quyén dién tir va bio dam an toan thong tin mang
~ phuwong Huong Xuan nam 2022
(Kem theo Ké hoach so 01/KH-UBND ngay 03 thang 01 nam 2022)

STT Noi dung Chuyén mén chii | Chuyén mén phoi Két qua san pham Thoi gian thuc
tri tham muu hop hi€én

| | Thé ché

1 | Ké hoach nang cao mirc d6 chinh quyén dién tir | B/c Nguyén Thi Céc cong chuc Ké hoach cuia UBND Quy 1/2022
nam 2022 Di¢u Huong chuy&n mon

2 | Rasoat két qua thuc hién cac quy dinh CNTT D/c Nguyén Thi Ra soat trén co sé cac tiéu | Thuong xuyén

Di¢u Huong Céc cong chuc chi vé cac muc d6 xay trong nam
chuy&n mon dung chinh quyén dién tir
cap x4

3 | Bao cdo két qua cham diém muc d6 xdy dung | B/c Nguyén Thi Céc cong chuc Bao cdo cua UBND Quy 4/2022
chinh quyén dién tir cia UBND phuong. Di¢u Huong chuyén mon

Il | Ha ting cong nghé thong tin

1 | Pang ky dé xuat trang cap may tinh, trang thiét | B/c Nguyén Thi Cong chuc Tai To trinh/Cong van cua Nam 2022
bi can thiét phuc vu cong viéc tai co quan. Di¢u Huong chinh —Ké toan | UBND

111 | Xay dung niang luc

1 | Tham gia céac 16p tip huan Trang thong tin dién | D/c Nguyén Thi | Ban Bién tip Trang | Lap danh sach diang ky Nam 2022
tir phuong Di¢u Huong TTDT phuong cua UBND phuong

2 | Tham gia cac 16p tdp huan quan tri, cau hinh, | B/c Nguyén Thi Céc cong chuc Lap danh sach dang ky Nam 2022
phan quyén trén Phan mém 1 cira hién dai Di¢u Huong chuyén mon cua UBND phuong

3 | Tap hudn, trién khai cac tng dung CNTT theo | B/c Nguyén Thi Céc cong chuc Lap danh sach dang ky Nam 2022
Ké hoach cua thi x3 Diéu Huong chuy&n mon cua UBND phuong

4 | Tiép tuc trien khai t6t h¢ thong phan anh hién | B/c Nguyén Thi A , Nbi dung/Anh xir ly, giai Nim 2022
truong trén Chinh quyén d6 thi thong minh tinh Di¢u Huong Cac cong CI}UC quyét phan anh.

. A z chuyén mon

Thira Thién Hué
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